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The STAM-VIEW system allows you to get round-the-clock remote access to the system
information collected by the STAM-2 alarm monitoring station. Thus the monitoring station
subscribers can at any time check the status of the alarm system, and the installers can
easily carry out tests and diagnostics of the monitoring. Additionally, the STAM-VIEW system
allows viewing the video sequences sent to the monitoring station by the VIVER video alarm
verification units. So, the users of STAM-VIEW system can verify themselves whether or not
a burglary actually took place.

All you need to use the STAM-VIEW system is just a web browser installed on your
computer, smartphone or tablet.

1. System operation

1.1 Login

In order to get access to the STAM-VIEW system, enter in your browser the following
address: https://[address of the STAM-VIEW virtual machine]. The address can be
entered in the form of an IP address (4 decimal numbers separated by dots) or in the form of
a name.

The passwords (access codes) and logins for installers and users are determined by the
administrator when they are being added. The system accepts passwords from 4 to 16
characters long. When logging in, you must enter the code from the displayed image in
addition to the login and password.

Welcome in remote access system for STAM-2 monitoring
station EN PL RU
Login: Brown_P
Password: TTITY]

F o B o

D

Click on picture, if it's unreadable

Security code: Sf3grv

No activity for 10 minutes will result in logout from the system. Each click to select another
tab will restart the countdown.

1.2 Password change

The password assigned to users by the administrator should be changed after the first login
to the system. In order to change the password:

1. Click on the "Settings" button.

2. Enter the old password and the new one (the new password has to be confirmed). Press
the "Change password" button to confirm the change made.
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1.3 Information displayed on logging into the system

Stam-Yiew - remote access system EN PL RU
for STAM-2 monitoring station e m
My account Welcome, Armstrong_F Last log in: 2012-01-17 11:43:23, Failed: Mever

Events

Fartitions
Welcome in remote access system for STAM-2 monitoring station

Unread messages: 0

Events occured since last entry: 8
Status

Stam-View version 0K

Registered in STAM-2 OK

SSL Certificates OK
Version

Version 17012012 (BETA)

Each time you log in to the system, information is displayed about the time of the last
successful and failed login attempts, number of unread messages, number of events that
have been received by the monitoring station since the last login, as well as the software
version, the status of communication between STAM-VIEW system and monitoring station
and the status of SSL certificates. In the event of any inconsistency, information in red color
will appear at each of these statuses.
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2. Permissions in system

2.1 User permissions

1. Selecting language version.
2. Viewing assigned sites and related data.

s .' 'ﬁa Stam-View - remote access system EN PL RU
d e e for STAM-2 monitoring station P togou |
My account Welcome, Carmichael L Last log in: 2012-02-07 09: 20: 56, Failed: Mever
Events
My account
Partitions
g Site list
Settings Enter site name: Carmichael L A
Name Carmichael L
Telephone number 44 456456456
Address Blue Street 79

Information

Users Carmichael L,
Installers No
Site state Disarmed

3. Viewing detailed events received by the monitoring station from sites assigned to the
user. The type of events that the user will be able to view shall be defined by the
administrator.

4. Filtering events in accordance with the following criteria:
from a given site,

all or selected,

— for a selected period of time,

containing the text entered,

with video confirmation.
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Stam-View - remote access system EN PL SK

for STAM-2 moeniteoring station e m
My account VWelcome, Carmichael L =1(1) Last log in: 2012-02-09 12:14:33, Failed: Never
Events

Events log

Partitions

" Change filter parameters

Date Type Information Video
2012-02-07 09:39:00 Information Edit subscriber: 000000009 - C...
2012-02-07 09:36:27 Arming Arm
2012-02-07 09:36:21 Disarming Disarm
2012-02-07 09:36:17 Remark Alarm cancelling
2012-02-07 09:36:11 Alarm Fire/pull station
2012-02-07 09:35:59 Arming Arm
2012-02-07 09:35:27 Remark Callback request
2012-02-06 14:03:11 Arming Arm
2012-02-06 14:03:08 Information End of need for medical suppor...
2012-02-06 14:03:07 Alarm Medical support needed

<< previous page 2 from 3 next >>

Results per page 10 Iz‘

Displayed in the window above is an example of event related to video alarm verification
(indicated by the I icon). In case of such events, it is possible to preview the recording sent
to the monitoring stations by the VIVER unit. Click on the &I icon to open a window for
playback of the recorded images.
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5. Preview of the state of partitions in the assigned sites.

Stam-View - remote access system

>
sa'e'o for STAM-2 monitoring station

My account Welcome, Carmichael L

Events

Partitions

Select a site 6. Carmichael L |z|

Number Description
01 Garage

02 First Floor
03 Cellar

04 Ground Floor

Results per page 10 E‘

EN PL SK

B oo |

Last log im: 2012-02-09 12:33:09, Failed: Mever

State
Disarmed
Armed
Armed

Armed

Click on the selected partition in the "Partitions” tab to display the time areas assigned to it.

Stam-View - remote access system
for STAM-2 monitoring station

Satel’

My account Welcome, Carmichael L
Events

Time areas
Partitions

Definitions Exceptions

Partition number: 01, Description: Garage

Arm status From
Disarmed Monday, 18:00:00
Armed Tuesday, 07:00:00

Back

EN PL SK

B oo |

Last log in: 2012-02-09 12:33:09, Failed: Mever

To
Tuesday, 06:00:59

Tuesday, 17:00:59
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6. Ability to communicate with the installer and administrator using a system of messages.

stam-Yiew - remote access system
for STAM-2 monitoring station

Satef’

My account Welcome, Armstrong_F

Events
Your messages
Partitions

You have no messages

Messages

C: i -
SEttin Write a message

To: Administrator E

| Send a message |

EN PL RU

B oso |

Last log in: 2012-01-17 13:03:50, Failed: Never

7. Ability to change the password.

s .'. IGE stam-Yiew - remote access system
a e ® for STAM-2 monitoring station
My account Welcome, Armstrong_F

Events
Password change

Fartitions

Messages Old password:

petings Mew password:

Confirm new password:

Change password

ENPLRU

w0 TR

Last log in: 2012-01-17 13:03:50, Failed: Never

2.2 Installer permissions

1. Selection of language version.
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2. Viewing the assigned sites and related data.
Stam-View - remote access system i

Satel®

Site fist

for STAM-2 monitoring station

Welcome, Cameron C

Event log

My account
Last events

Partitions Site list
Messages Enter site name: | ETHM-2 w
. ETHM-2 A
g Name Carmichael L
MICRA
Telephone numl 0
Address
ET_Z-H-I—E

Information

Users Carmichael L
Installers Cameron C
Site state Armed

Last log in:

LX) togout

2012-02-07 10:07:32, Failed: Mever

3. Viewing detailed events received by the monitoring station from objects assigned to the
installer. The type of events that the installer will be able to view shall be defined by the
administrator.

4. Filtering events in accordance with the following criteria:

from a given site,

all or selected,

for a selected period of time,
containing the text entered,
with video confirmation.
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Site list

Event log
Last events
Partitions

Messages

Settings

Stam-View - remote access system

: 'n.- for STAM-2 monitoring station

Welcome, Cameron C

Event details

Date:

Event type:
Identifier:
Subscriber:
Service:
Partition:
Ione:

Video preview:
Information:

Arm

07-02-2012 10:18

Last log in: 2012-02-07 10:07:32, Failed: Mever

2012-02-07 10:17:54

Arming
2222
ETHM-2
Mo/ No
Garage
User no. 004

Mo

Back
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5. Ability to view the last 20 events received by the monitoring station.

‘ .'. 'ds Stam-View - remote access system EN PL RU
d e e for STAM-2 monitoring station P m
Site list Welcome, Cameron C Last log in: 2012-02-07 10:07:32, Failed: Never
Event log

Last events
Last events
Partitions Date Identifier Code Description
Messages 2012-02-07 09:38:10 3333 160201000  Periodic r...
ZEEE 2012-02-07 09:36:27 1214 340101241  Arm

2012-02-07 09:36:21 1214 140101241  Disarm

2012-02-07 09:36:17 1214 140601 241 Alarm canc...

2012-02-07 09:36:11 1214 111501 193 Fire/pull ...

2012-02-07 09:35:59 1214 340101241 Arm

2012-02-07 09:35:27 1214 141101005 Callbackr...

2012-02-07 09:33:10 3333 1602 01000  Periodic r...

2012-02-07 09:28:11 3333 160201000  Periodic r...

2012-02-07 09:23:12 3333 160201000  Periodic ...

<< previous page 2 from 2
Results per page 10 E

6. Preview of the state of partitions in the assigned sites.

7. Ability to communicate with the administrator as well as the users and installers from the
assigned sites using a system of messages.

8. Ability to change the password.
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